The mentioned service refers to the shipment of goods (parcels) from Romania, to Romania or the mentioned
European destinations, the transport of these shipments by road and their delivery with the collection from the
recipient of the amounts indicated by the sender. The shipment will not be delivered when the recipient does
not pay the amount due by the sender. The amount of the refund is indicated in the currency of the destination
country and is transferred in this currency or converted upon request. Undelivered shipments are returned
consolidated to the point of origin. The refund service includes SMS and EMAIL notices sent to recipients
before deliveries.

Weight Weight - the greater of the volumetric weight / weighed weight is invoiced
Volumetric Weight Volumetric Weight - (L x W x H ) / 5000 = Volumetric Weight (dimensions in cm.)
Return the same rate invoiced for the initial shipment is applied.

External Area 2.2 eur/delivery in the area that is not covered by courier services ( in Romania only)
Fuel charge valid on the web page https://www.rocurier.com/fuel-charge

Invoicing rates are expressed in EUR without VAT

Transit Time transit time is indicative and is expressed in working days

COD card collect for the payment of the refund by card the cost will be 1% of the value COD's

Cash-on-Delivery (COD) — The Smart Payment Solution for Deliveries in Romania & Europe

Offering Cash-on-Delivery (COD) as a payment option enhances customer trust and boosts sales for
online businesses. Our COD service in Romania and across Europe ensures secure and convenient
transactions, making it ideal for e-commerce and B2B deliveries.

Key Advantages of COD Delivery

Increased Sales & Customer Trust — Many customers prefer to pay upon delivery, leading to higher
conversion rates.

Fast & Secure Payment Collection — Payments are handled securely and transferred to your
account efficiently.

Expanded Market Reach — Sell confidently to customers who do not use online payments.

4 Reduced Order Cancellations — Customers are more likely to accept a COD order, minimizing cart
abandonment.

2 seamless Integration & Tracking — Our system ensures real-time tracking of COD shipments for
full transparency.

Cash on Delivery for Online Businesses
delivery of envelopes and parcels with cash on delivery (COD) in Romania and Internationally

Destination
'BULGARIA

up to 1 kg

{CROATIA

‘CZECH

\GERMANY

. GREECE

'HUNGARY

[ITALY

SLOVAKIA

:SLOVENIA

'ROMANIA

<= 4000 PLN

: <= BOOEUR 2-3 days i
'SLOVENIA 10€; <= 500EWR 23 days
.ROMANIA 10€ < 5000RON 1day j




